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Purpose 
 
Freight Assist Australia Pty Ltd (FAA) is committed to conducting its business in an environmentally responsible and 
sustainable manner. We recognise our responsibility to minimise the environmental impacts associated with our 
transport, warehousing, distribution and corporate activities while continuing to deliver safe, reliable and high-
quality services to our clients. 
 
This policy establishes FAA's commitment to: 
 

 Reducing greenhouse gas emissions and our overall environmental footprint; 
 Using energy, water and natural resources efficiently; 
 Reducing waste and increasing reuse, recycling and resource recovery; 
 Preventing pollution and environmental harm; 
 Complying with applicable environmental laws, regulations and obligations; 
 Working collaboratively with employees, contractors, suppliers, customers and other stakeholders to 

improve environmental outcomes; and 
 Continually improving our environmental performance and sustainability practices. 

 
This policy applies to all activities undertaken by Freight Assist Australia Pty Ltd, including FAA Group, Freight Assist, 
and One Warehousing and Distribution. 
 
Scope 
 
This policy applies to everyone who works for or on behalf of FAA, including: 
 

 full-time, part-time and casual employees; 
 temporary employees and labour hire personnel; 
 contractors and subcontractors; 
 suppliers and service providers, where applicable; and 
 other persons undertaking work or activities on behalf of FAA. 

 
All personnel are expected to understand and support the principles of this policy and comply with applicable 
environmental requirements and FAA procedures. 
 
Environmental Commitment  
 
FAA is committed to identifying and managing the environmental impacts associated with our operations and to 
integrating environmental considerations into business planning and decision-making. 
 
We will seek to reduce our environmental footprint through practical and economically responsible initiatives, while 
recognising that environmental improvements must be appropriate to our operational requirements, available 
technology and site-specific circumstances. 
 
Our approach is based on the principles of: Prevent → Reduce → Reuse → Recycle → Recover → Dispose 
 
We will prioritise the prevention and reduction of environmental impacts wherever practicable. 
 
Climate Change and Carbon Emissions 
 
FAA recognises that transport and logistics activities contribute to greenhouse gas emissions and that reducing fuel 
consumption and transitioning to lower-emission technologies are important components of our environmental 
strategy. 
 
We are committed to progressively reducing greenhouse gas emissions associated with our operations through 
initiatives including: 
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Fleet and Transport Efficiency 
 

 Using fuel-efficient and lower-emission vehicles and equipment, including Euro 6 or higher-emission-
standard vehicles where appropriate. 

 Progressively assessing and adopting electric, hybrid and other lower-emission vehicle technologies as 
technology, infrastructure and commercial viability allow. 

 Optimising vehicle utilisation, fleet allocation, load consolidation and route planning to minimise 
unnecessary travel and empty running. 

 Using electronic systems, telematics, traffic and other relevant data to improve fleet efficiency and route 
optimisation. 

 Encouraging eco-driving practices through driver training, education and ongoing coaching. 
 Reducing unnecessary idling and promoting efficient and responsible driving practices. 
 Considering rail and other lower-emission transport modes where operationally and commercially 

practicable. 
 Optimising the reuse and deployment of trailers, linehaul equipment and other transport assets. 
 Engaging with suppliers and contractors to encourage the use of efficient and lower-emission equipment 

and practices. 
 
Vehicle Maintenance and Efficiency 
 

 Using fuel-efficient tyres where appropriate to reduce rolling resistance and fuel consumption. 
 Maintaining appropriate tyre pressures and conducting regular tyre inspections and rotations. 
 Conducting pre-start and operational checks to identify issues that may affect vehicle efficiency, safety or 

emissions. 
 Undertaking preventative and predictive maintenance and servicing in accordance with manufacturer 

requirements. 
 Maintaining vehicle aerodynamics and equipment condition to support optimal fuel efficiency and 

performance. 
 
Business Travel and Technology 
 

 Supporting remote and hybrid working arrangements where operationally appropriate to reduce 
unnecessary travel. 

 Using audio, video and online conferencing technologies to reduce business travel where practical. 
 Prioritising lower-emission modes of travel where they can reasonably meet business requirements. 

 
FAA will prioritise direct emissions reductions and energy efficiency improvements. Where appropriate, the 
company may also consider credible carbon reduction, reforestation or other environmental projects as a 
complementary measure. 
 
Energy Management 
 
FAA is committed to improving energy efficiency and increasing the use of renewable and lower-emission energy 
sources where practicable. Initiatives may include: 
 

 Increasing the use of renewable energy, including solar energy where commercially and technically 
feasible; 

 Installing and upgrading energy-efficient technologies such as led lighting, automated lighting controls and 
building management systems; 

 Purchasing energy-efficient and appropriately rated equipment and appliances; 
 Using energy-efficient computing and it infrastructure where appropriate; 
 Configuring computers and other electronic equipment to automatically enter energy-saving modes or 

switch off when not in use; 
 Incorporating energy-efficient heating, ventilation and air-conditioning systems into new facilities and 

suitable upgrades; 
 Using programmable temperature controls and managing heating and cooling according to occupancy and 

operational requirements; 
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 Installing motion sensors and automatic lighting controls where appropriate; 
 Regularly servicing and maintaining hvac and other energy-consuming equipment; and 
 Providing employees and contractors with information and education regarding energy conservation. 

 
FAA will consider energy efficiency and environmental performance as part of relevant procurement, capital 
expenditure and facility upgrade decisions. 
 
Waste Management and Resource Efficiency 
 
FAA recognises that responsible waste management is essential to reducing environmental impacts and conserving 
natural resources. 
 
We will seek to minimise waste generation and maximise the reuse, recycling and recovery of materials, with 
disposal to landfill considered only where higher-order waste management options are not reasonably available. 
Our waste management initiatives include: 
 

 Reducing waste at its source wherever practicable; 
 Prioritising products and materials that are durable, reusable, recyclable or contain recycled content; 
 Increasing the use of recycled and environmentally preferable products where appropriate; 
 Reducing unnecessary use of paper through digital systems, electronic invoicing, electronic payments and 

electronic document management; 
 Promoting responsible and sustainable paper procurement; 
 Eliminating or reducing the use of products made from unsustainable resources where suitable alternatives 

are available; 
 Implementing appropriate waste segregation at the point of generation; 
 Ensuring waste is stored, handled and transported in a manner that prevents pollution and environmental 

harm; 
 Using appropriately authorised waste service providers where required; 
 Identifying opportunities to reuse materials, packaging, equipment and other resources; 
 Providing employees and contractors with information and education regarding waste reduction and 

recycling; and 
 Considering environmental impacts when making procurement and capital investment decisions. 

 
FAA will also seek to improve the measurement of waste generation, recycling and resource recovery to identify 
opportunities for continual improvement. 
 
Water Management 
 
FAA recognises the importance of responsible water use and is committed to conserving water and reducing 
unnecessary consumption across our facilities and operations. 
 
Where practical and appropriate to site conditions, our water management initiatives may include: 
 

 Promoting water conservation through employee awareness, education and training; 
 Monitoring water consumption where practical to identify opportunities for improvement; 
 Installing water-efficient fixtures, sensors, restrictors and other water-saving technologies; 
 Considering rainwater harvesting and water storage systems for suitable facilities; 
 Using recycled or captured water for appropriate non-potable applications, such as vehicle washing, 

irrigation and landscaping, where permitted and practicable; 
 Considering water-efficient equipment and infrastructure during facility construction, refurbishment and 

upgrades; and 
 Working with landlords and facility owners to identify opportunities to improve water efficiency at leased 

or shared sites. 
 
All water management initiatives will take into account applicable health, safety, environmental and regulatory 
requirements. 
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Pollution Prevention and Environmental Protection 
 
FAA is committed to preventing pollution and minimising the risk of environmental harm arising from our 
operations. We will: 
 

 identify and manage activities that have the potential to cause environmental harm; 
 maintain appropriate controls for the storage and handling of fuels, oils, chemicals, waste and other 

potentially hazardous materials; 
 take reasonable measures to prevent spills, leaks, contamination and inappropriate discharge to land, 

waterways or drainage systems; 
 maintain appropriate spill response arrangements where required; 
 ensure environmental incidents are reported, investigated and managed appropriately; 
 implement corrective and preventative actions following environmental incidents or identified 

environmental risks; and 
 consider environmental risks when planning new facilities, activities, equipment and operational changes. 

 
Sustainable Procurement and Suppliers 
 
FAA recognises that our environmental performance is influenced by the products, equipment and services we 
purchase and the environmental practices of our suppliers and contractors. Where practicable, we will: 
 

 Consider environmental performance as part of relevant procurement decisions; 
 Favour products and services that demonstrate improved resource efficiency, durability, recyclability or 

lower environmental impact; 
 Engage with equipment suppliers regarding energy-efficient and lower-emission technologies; 
 Encourage contractors and subcontractors to adopt environmentally responsible practices; 
 Consider the environmental performance of significant suppliers and service providers where relevant; and 
 Seek opportunities to reduce packaging and unnecessary resource consumption throughout the supply 

chain. 
 
Environmental Compliance 
 
FAA is committed to complying with all applicable environmental legislation, regulations, approvals, licences, 
permits and other environmental obligations relevant to our operations. 
 
Environmental requirements will be considered as part of operational planning, facility management, procurement 
and business decision-making. 
 
Where environmental risks or non-compliances are identified, appropriate corrective action will be taken in a timely 
manner. 
 
Environmental Objectives and Performance 
 
FAA is committed to continual improvement in environmental performance. 
 
Where appropriate, environmental objectives and targets will be established based on the environmental impacts, 
risks and opportunities relevant to our operations. Performance indicators may include: 
 

 Fuel consumption and fuel efficiency; 
 Greenhouse gas emissions; 
 Electricity and renewable energy consumption; 
 Water consumption; 
 Waste generation; 
 Recycling and resource recovery rates; 
 Fleet utilisation and efficiency; 
 Environmental incidents and corrective actions; and 
 Progress against environmental improvement initiatives. 
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Environmental performance and objectives will be reviewed periodically by management, with targets and 
initiatives updated as appropriate. 
 
Training, Awareness and Communication 
 
FAA recognises that employees and contractors play an important role in achieving our environmental objectives. 
We will: 
 

 Provide appropriate environmental information, training and awareness to employees and contractors; 
 Communicate relevant environmental responsibilities and requirements; 
 Encourage employees and contractors to identify environmental risks and opportunities for improvement; 
 Promote responsible resource use across our workplaces and operations; and 
 Encourage the reporting of environmental incidents, hazards and improvement opportunities. 

 
Responsibilities 
 
Management is responsible for providing appropriate leadership, resources and support to implement this policy 
and improve environmental performance. 
 
Managers and supervisors are responsible for incorporating relevant environmental considerations into their areas 
of responsibility and ensuring applicable requirements are communicated and followed. Employees, contractors 
and subcontractors are responsible for: 
 

 complying with this policy and relevant environmental procedures; 
 following applicable environmental controls and instructions; 
 using resources responsibly; 
 preventing pollution and unnecessary waste wherever practicable; and 
 promptly reporting environmental incidents, hazards, risks and opportunities for improvement. 

 
Continuous Improvement 
 
FAA is committed to continually improving the effectiveness of its environmental management practices. 
We will periodically review this policy and our environmental performance to ensure that our commitments remain 
relevant to our business activities, stakeholder expectations, environmental risks, available technologies and 
applicable requirements. 
 
Environmental initiatives will be progressively implemented based on environmental benefit, operational 
requirements, available technology, risk and commercial feasibility. 
 
This policy will be communicated to relevant employees, contractors and other stakeholders and made available as 
appropriate. 
 
 
 


